SEAROCK GRILL

——= STEAK AND SEAFOOD

A Harbourside Venue for

every occasion

Searock grill - Quay level,
5 Macquarie Street, Circular Quay Sydney 2000
Tel : 02 9252 0777 email: reservations@searock.com.au
www.searock.com.au
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Dot the i’s and cross the t’s. ..

Contact person:

The primary contact person’s full name, along with their phone number, must be submitted with the booking. This individual will act as the point of contact for the event, handling any
questions and updates leading up to the day.

Menu Selection:

Please provide your chosen menu from the available options at the time of booking. Any changes to the menu after confirmation may result in delays or additional charges.

Event Confirmation & Deposit requirements:

Bookings act on a first in first served basis; to confirm your event, the contract must be signed and returned to Searock together with the 30% deposit paid. This deposit is non-refundable in
the case of cancellation or a significant reduction in guest numbers after confirmation.

Tentative Holds:

Tentative bookings will only be held for two (2) business days. If no deposit or signed confirmation is received within this period, the booking will be automatically released.

Final Numbers and Full Payment:

Your event's final number of attendees and full payment are required no later than four (4) days before the event date. Any increases in guest numbers after this period will be subject to
availability, and additional charges may apply.

Postponement:

Postponement of an event must be confirmed in writing.

NOTICE OF MORE THEN 72 HOURS: A change of date (if available) will be given at no additional charge. Prior to 72 Hours payments are non -refundable.

Accepted Payment Methods:

We accept Visa, Mastercard, and American Express. A 2% booking fee will apply to all transactions

Service Charges:

A 5% service charge will be applied to all group bookings and private events. Additionally, a 15% public holiday surcharge will apply to events held on public holidays to cover staffing and

operational costs.

NOTICES & CANCELLATIONS

By the venue

This agreement and/or event may be cancelled by Searock at any time if an emergency or threat of danger to any person exists. The venue reserves the right to cancel the event should the
restaurant be closed due to circumstances beyond its control, the client becomes insolvent or the event is deemed to threaten the reputation of the venue.

By the client

Cancellations of an event must be confirmed in writing.

(i) NOTICE OF 30 DAYS OR MORE: In the event of cancellation of your event, all payments made to date, inclusive of deposit payments will be refunded.

(ii) NOTICE OF LESS THAN 30 DAYS: In the event of cancellation of your event, 50% refund will be refunded in dining credits.

(iii) NOTICE OF LESS THAN 72 HOURS In the event of cancellation of your event, all payments made to date are non-refundable. The total projected spend (minimum guest numbers by

package per head price) is payable to Searock within seven (7) days of receiving written cancellation. In special circumstances please speak to the event manager.

By proceeding with your booking, you agree to the terms and conditions outlined above. We look forward to hosting your event and delivering an

exceptional dining experience tailored to your needs!



	A Harbourside Venue for every occasion
	Perfect for: Casual & Business group bookings | Small celebrations | Family gatherings
	Perfect for: Welcome drinks | Cocktail functions | Casual networking events

